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Create FreeiD account User’'s Manual

Notes on creating FreelD account

| Reception settings of email and SMS

| Depending on your email settings, emails sent from FreeiD may end up
in your spam folder.

| Please follow the instructions of your mobile network operator to allow
reception so that you can receive emails from the "freeid.jp" domain
and SMS from overseas phone numbers.

| Camera settings

| Please allow FreeiD web site to access the camera.

| Account information settings

| Each person can create only one FreeiD account.
If you are registering multiple properties (as shown on page 7), please
use the same account to register each property instead of creating a
new account for every property.

| User ID cannot be changed after registration.
Please note that if you wish to change your user ID, you will need to
cancel your account and create it again, as well as re-register for
FreeiD services (including receiving an invitation from administrators to
use them).

| Password requirements are as follows:
- Half-width alphanumeric characters (uppercase letters are
acceptable) and symbols below
AEE IO ?2" N @#B &/ ¥, >< ]~ =+ -
- 10 to 15 characters
- Include at least one lowercase letter

* Include at least one number Copyright© DXYZ Inc. All Rights Reserved. 2
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Access FreeiD web site

FreeiD

FreeiD Login
Email address*

sample@example.com

Password*
password o

[ Forgot your password? ]

FreeiD

FreeiD Terms of service

Privacy policy

Check the Privacy Policy in a new

‘ Check the Terms of Service in a new
)

FreeiD
Email authentication

Please enter your email address and
press the 'Submit' button. An
authentication code will be sent. Please
enter it on the next screen.

Email address*

xxx@gmail.com

Return

Login page

« Access https://web.freeid.jp/auth/login

e Tap “Create account”

Terms of Service

¢ Read the terms of service and privacy policy

e Tap “Agree”

Email authentication

* Enter your email address

e Tap “Submit”
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Register your face

FreeiD

authentication code will be sent again via

SMS. On the next screen, please enter the

Phone number(optional)

[®] +81 09000000000
Skip phone number
registration and continue

FreeiD

Before taking a photo
of your face

Please take a photo facing forward so

FreeiD

Adjust the image position
according to the sample,and press

the 'Confirm' button.Press the

'Register' button to proceed.

Email authentication

» Authentication code will be sent to your email
address

e Tap “Skip phone number registration and
continue”

Notes

» Depending on your email settings, emails sent from
FreeiD may end up in your spam folder.

 Please follow the instructions of your mobile network
operator to allow reception so that you can receive
emails from the "freeid.jp" domain and SMS from
overseas phone numbers.

Instructions when taking a photo of your face

« Check remarks and proceed to taking a photo

Registration of your face

e Take a photo of your face
e Tap “Confirm” and “Register” respectively

Notes

» Please take off your mask and hat.

* You can keep your glasses on.

» Please take a photo in a well-lit place.

» Please make sure your eyes and eyebrows are not
covered by your hair.
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Register account information

@)Freeid Account information
H
e Fill in account information listed below
B P Name / Birthday / User ID / Password
............ ©
o Tap “Next”
Return NOteS
« User ID cannot be changed after registration.
» Password requirements are as follows:
Confirm input information - Half-width alphanumeric characters (uppercase
- letters are acceptable) and symbols below
et s S MO ?2I@E%R&/ ¥, > < ]~ =k
- 10 to 15 characters
rullname et - Include at least one lowercase letter
Fullname (Kanz) - Include at least one number
Date of birth  1980-01-01
ID testtest . . )
- » Review your account information and tap
| Correc tion ‘ Submit ] “Submit"
= [@FreeD © Top page

 Now your FreeiD account is successfully
created

Make things more convenient! FreeiD offers

services you can use.
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Add FreeiD Mansion service

I

@Freeip  © Top page

I T s
| ¥

e Tap “FreeiD Mansion”

Services you are using

Here is a list of services you are using.

Please visit the service site and experience

the world FreeiD expands.

FreeiD Mansion

FreeiD OneTime

Thank you for using FreeiD Mansion Terms of use

Please check “Terms of Use” below and press the
"Agree" button

¢ Read the terms of use and tap “Agree”

 Now the FreeiD Mansion service setup is
complete.
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Register Property

= @FreeD © Top page

e Tap “FreeiD Mansion”

Services you are using
Here is a list of services you are using.
Please visit the service site and experience

the world FreeiD expands.

FreeiD Mansion

FreeiD OneTime

&« Register Property (;:Jb R e g i Ste r p rO p e rty

2 BPARS 53

* Enter the code in the invitation mail

| Registration Form

Please enter the mansion code provided in the 'Y Tap “Apply for I’egIStI’atIOI’]"

invitation email.

g | o | 9 || 9|9 Note

* If you have contracts for multiple properties, you may
receive invitation emails at different email addresses
depending on how the property management company

— handles resident information.

e Since each person can only create one FreeiD account,
please use the same account to register all of your
properties, even if you receive invitations at different

addresses.
&« Register Property ¢ lv:: )
0 * Now you can use the facial recognition
- service from the move-in date

The registration application to the management
company has been completed

Property Information

#if8L > hTEST
10188

BB E RS 1R 7 S K a7
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Check properties’ status

. Propery i ® Property list

2 EFAEE 53

XXXw>v¥av
10182

Validity period:2025/08/04 ~ 2025/08/29

o If the status is “Available”, you can use the
facial recognition service at the applicable
property

available

XXX2v¥av
20198
Validity period:2025/08/08 ~

+ This aparlment cannot invite family members.

Duplicate Family member registration
unavailable

4+ Add new property

&« Property List @

L EFKLE 53

e To register an additional property, tap "Add
new property"
You will be redirected to the property
registration page

XXX2>»vav

Available  Family member registration
available

XXXw>v¥av
20188
Validity period:2025/08/08 ~

+ This aparlment cannot invite family members.

Duplicate  Family member registration
unav

+ Add new property
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Add family member (1/2)

. Propery i ® Property list

2 EFAEE 53

XXXw>v¥av
10182

B P— « Tap a property with a status of "Family
member registration available®

Available  Family member registration

available

XXXy s ay Note
20188
Validity period:2025/08/08 ~ ;
© i apariment comtinit ey mebers » You can add up to 5 family members.

Duplicate Family member registration
unavailable

4+ Add new property

&« Family Member List @ Family member IiSt

2 BEAS 53
XXXw>»vav

[ ==

RESHEEONECS HET1 5 a0

« Tap “Add new family member”

I Family Member List

S Taro

<+ Add new family member

& Add Family Member @ Add family mem ber

A BEdpacek 53

{1y

|ty Vet e Enter your FreeiD account’s email address

We'll verify your identity ta add your family

e and password

« Tap “Verify”

Password
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Add family member (2/2)

&« Add Family Member @ Add family member

& RN 53
P
0—2

I Family Member Information ° E n te r th e n a m e

_  Tap “Take a photo”

Take a photo >

| st Registration of family member’s face
@ Good

= Please face forward and take a photo so
that the face can be clearly seen.

= Adjust the face so that the entire of it fits ° Take a phOtO Of a famlly member7s face

within the frame.

+ Only a color photo is available.

.... =
Take a photo >

« Family Member List @ Family member IiSt

& EBFX 52

XXX=>»>av

A os=

FELHEEOHRECS HET- Y 2741

* Now your family member can also use the
| Famitymenterie facial recognition service

]
2 Taro

2 Hanako

<+ Add new family member
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Change settings

« Family Member List @ Family member IiSt

& EFEM 53

XXX=>»vav

[ oz

RESHEEONECS HET1 5 a0

e Tap the three dots next to the family member
whose settings you want to change

| Family Member List

[ ]
& Taro

2 Hanako D

Tl Delste Samiy merber informaticn

4+ Add new family member

Settings

Change name
BITUN—HILTY 3>

e e Change name

FRBHEREFECS1FRE A P74

TestFamil

 Enter the new name
v/ Change

X Cancel ° Tap “Chaﬂge"

e Change face image

e Tap “Change face image”

Delete family member information

BITUN—HLI 0 a>
10BE
HEEEHE A5 HE TSR AT 1R

« Delete family member information

Name
XXXZ¥&ay
TestFamilyChange

e Tap “Delete family member information”

This action cannot be undone.
Are vnit sure van want to delete jt?
Hanako

@ Delete

X Cancel
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Add guest (1/2)

= @FreeD © Top page

e Tap “FreeiD OneTime”

Services you are using

Here is a list of services you are using.
Please visit the service site and experience

the world FreeiD expands.

FreeiD Mansion

FreeiD OneTime

€« FreeiD OneTime @

FreeiD OneTime top page

For Resident

For those who live in a

mansion where FreeiD

OneTime is available ° Tap “For ReSldent”

For Guest

Those who are invited
to a mansion via
FreeiD OneTime

OneTime Invitation . u . "
€ Tegenen @ OneTime invitation management
22 Guestlist Inviting History
3 wee i e Tap “Add guest” when inviting a new guest
nvited:3 times
Last 2025/08/09 21:00

2025/08/09 22:00

5

C — / e |f you invite a registered guest, tap “Invite”
P ; (Please find p.14 for the invitation process)

Invited:0 times

[
a
Last invitation : None

K v Invite )
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Add guest (2/2)

& Add Guest & Add gu est

2 Regident

Q)
| Guestinformation e Enter the user ID and passcode of guest’s
Please enter the FreeiD user ID and

passcode shared by the guest. F re e | D a CC O u n t

test123456789 e Ta p “Add”

Passcode *

> User ID and passcode can be checked from guest page of FreeiD
OneTime service (Please find p.16 for details)
Please ask your guest to do the following ) ) ) )
1 Tap *FresiD OneTime* on the FreeiD app Please ask your guest to share this information and enter it
he

eeeeeeeee

How to view guest information

2. Tap "For Guest"
3. Tap "Generate passcode” on the top right of
the screen

« Add Guest @

= « Tap “Proceed to invitation settings”
P (Please find p.14 for the invitation process)

If you would like to invite the quest, tap
"Proceed to invitation settings".

— « If you tap “Return to guest list”, you will be
FreeiD U test123456789 taken to the OneTime invitation management
page

' rocee l II’IVIaIOn >

etting
Return to guest list >

Copyright© DXYZ Inc. All Rights Reserved. 13
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Invite guest

il OneTime Invitation settings
Name
RoKERER
. e This page will be displayed when you select a
Wil >« hTEST - guest and tap “Invite” on the OneTime
invitation management page or tap “Proceed
1035 %
to invitation settings” on the guest

Start date and time *

00:00 registration page
kil « Enter the apartment and room number the

00:00
guest will visit, the period of use, etc., and tap
Guests will be able to use facial “ CO nfl 'm "
recognition during the usage

period.

Note

e Maximum period of use is 24 hours.
v/ Confirm

e Check the information you entered and tap
“Register"

OneTime Invitation Settings

Name  ZRFKEBAL

Property %ﬁfg L > FTEST 103%

information 32

usage  2025/08/1200:00 ~

period  2025/08/13 00:00

Message

None

v/ Register
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Check invitation status

OneTime Invitation
€« Management @
= Regident
% Guestlist v Inviting History
; FEREATAH In use

BITUN-BILIVa>
0B8R

2025/08/15 10:30 ~ 2025/08/15
14:30

2 wAEE

BITUN—HITYI Iy
105

2025/08/15 11:00 ~ 2025/08/16 11:00

OneTime Invitation
« i
Management
2 Regident
2% Guest list Inviting D History

Showing 4 of 4 items

@

o nmims
BITUN-BLTYIaY
10182

2025/08/08 20:00 ~ 2025/08/08
23:00

( < Invite again )

2 nEEs

BITUN-BILIVIa>
0MSE

2025/08/09 22:00 ~ 2025/08/09
23:00

( < Invite again )

Invitation management

e Tap the "Inviting" tab to see the invited
guests who are currently using or scheduled
to use the service

« To change the invitation details, tap the
applicable guest

« Tap the “History” tab to check your past
invitation history
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Create a passcode (For guests)

Top page
Services you are using

Here s a list of services you are using.

Please visit the service site and experience

the world FreeiD expands. ° Ta p & Freei D OneTl me”

FreeiD Mansion @
FreeiD OneTime |

<« FreeiD OneTime @

FreeiD OneTime top page

For Resident

For those who live in a
mansion where FreeiD

OneTime is available ° Ta p “ FO r G U est”

For Guest

Those who are invited

to a mansion via
FreeiD OneTime

<« OneTime Invitation List @ Invitation Iist

Guest
» Generate passcode
v Planned History

e Tap “Generate passcode”

Showing 1 of 1items

&« Generate Passcode @ P a S S c 0 d e

Guest

I P de Generation C
Please share the guest information b .
o Srar”nth ot « By sharing the user ID and passcode
displayed on this page, the host can register
Name ZAEBR
FreeiDuseriD  test123456789 and invite you

Passcode 649946

% The passcode is valid for 1 hour. If it has
expired, please generate a new one.
If it has expired, please generate a new
one.
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'User support service

Available on weekdays from 10:00 AM to 6:00 PM

4 )

DXY Z

| Note

| This service is available only in Japanese.

| Service contents

| WEB site : https://dxyz.zendesk.com/hc/ja

' You may have and reduce communication with the management
company.

> Depending on the content of your inquiry, we may ask you to contact the
management company.
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